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THE STANDARD I COULD NOT 
BANK ON 
An Eye Opener 

By Zzobri (ZI-AI) 

 

 

This is a story of an ongoing three-year ordeal. Witness how The 

Stand Back Monetary Regime and its Back Standers deepened 

the burning grievances of The Suffering Customer.  
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PREFACE—THE REASON FOR THE BOOK 

I did not set out to write this book. 

I had no such plan. 

I simply wanted to help an elderly lady who was about to lose 

her home. 

So, I bought the house, paid the bond with its compulsory 

insurance, and trusted that all would proceed as planned. 

Disaster was far from my mind. 

But when the fire came, the Bank itself would come under test. 

What follows is not a complaint, nor an argument. 

It is a chronological record—a collection of real correspondence, 

dated and verified, that tells how an insured event became an 

enduring ordeal. Every word is drawn from fact. Every page can 

be traced to evidence.  

This record is written so that a Judge may see, a lawyer may 

reflect, the people may understand, and—above all—the whole 

Bank may have the opportunity to hear the silence that has 

echoed within its midst. 

Here, “silence” does not mean the absence of all 

communication. It means the persistent lack of any substantive 

response—no confirmation, no denial, no payment—despite 

repeated, documented requests and full compliance with all 

requirements. 
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I preferred that all communication regarding the claim be in 

writing, for written records provide clarity and certainty. While 

some conversations may have occurred by phone, this account 

is based solely on written correspondence and documented 

physical presence. Nothing included here relies on memory or 

unrecorded discussion save for the one conversation reported in 

Chapter 15. 

For more than three years I wrote and waited.  

I repaired most of what was damaged, borrowed the money I 

did not have, and kept every receipt, every letter, every 

unanswered email. I watched how easily promises could be 

delayed behind departments, and how quickly an ordinary 

person could be forgotten once the forms were filed. 

It was during those months that I came to recognize a pattern—

a network that moves but does not act, that replies but does not 

resolve. At its centre stood the Bank, surrounded by its insurers, 

attorneys, and related divisions—each one interconnected or 

deferring responsibility to another. What should have been a 

process of assistance became a cycle of apparent avoidance. 

The title, The Standard I Could Not Bank On, arose from the 

experience itself. It speaks to the moment when what should 

have been dependable proved uncertain—when the very 

standards meant to ensure fairness no longer stood firm. The 

phrase is used in its ordinary, figurative sense, not to identify 

any one institution, but to express a wider truth: that when trust 

falters, the fragility of the systems we rely upon is laid bare. 
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In time, I had to give that network—in my world—a name. I 

called the Bank “The Stand Back Monetary Regime” in this 

account, and referred to its silent supporters, such as insurers 

and attorneys, as “The Back Standers.” 

Not in insult, but in truth: they stood back, knowingly or 

unknowingly, while the customer stood alone. 

I do not speak here of the Bank as a whole, nor do I deny the 

good it has done for countless others across the country. 

Institutions are made of people, and many within them serve 

with integrity. But no institution is defined only by its best 

days—nor should any citizen be failed on their worst. This story 

is not about the Bank’s legacy; it is about one claim, one silence, 

and one person who trusted that promises would be kept. Every 

case carries its own truth. This is mine. 

This record contains the full account—the fire itself, the written 

communications that followed, the silence that deepened, and 

the patient endurance that held everything together. 

What follows completes that record: the statements, the 

appeals, the evidence, and the human cost that no policy could 

ever compensate. 

This book has been written with discipline, respect, and 

conscience. 

No fact has been altered, no event exaggerated, and no name 

invented—except where coined solely for protection up to this 

stage of the ordeal. 
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It exists so that, when the time of accountability arrives, the 

truth will not depend on memory but on record. 

If it reaches a courtroom, let it serve as evidence. 

If it reaches the public, let it serve as a reminder—that justice is 

not found in unresponsive systems, nor in systems that obscure 

accountability or leave people unheard, but in the people who 

still care enough to tell the truth. 

I remain, up to this date, as before, 

The Suffering Customer 

(In witness, in patience, in faith.) 

Cape Town 

23 October 2025  
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Chapter 1—The Fire And The First Response 

It began on an ordinary Sunday. There was no warning, no 

reason to expect that the day would end with smoke rising 

from the ceiling and power lines turned to ash. A fault 

somewhere in the wiring ignited, spreading heat and 

confusion through the rooms before it could be stopped. 

When the flames were finally out, the immediate damage was 

clear: three ceilings and partitioned walls burned, timber 

beams charred, wires melted—and the house plunged into 

darkness. The fire brigade responded promptly and advised 

that the Bank or the insurance company should request an 

official statement from them regarding the incident. The city 

arrived soon after, disconnected the electricity, and advised 

that repairs would be needed before the connection could be 

restored. 

In the quiet that followed, I turned to the one institution that 

promised protection—The Stand Back Monetary Regime, 

through its insurance division. That was the beginning of the 

record that follows. 

 

Email – 23 August 2022, 15:02 

Subject: House Fire 

Good day 

I trust that you're well 



 
 

3 
 

There was recently a fire at my house, in fact it 

happened this Sunday and there was quite some 

damage as a result, which affected the electrical 

connection to the house. 

The fire brigade provided an assessment and because 

of the electrical damage, the city came out and 

disconnected the electricity from the premises and I 

was advised that I need to get an electrician to fix up 

the electrical infrastructure and provide a COC in order 

for the city to restore the electrical connection. 

In the interim, there is no power. 

There is also ceiling damage to 3 rooms, some timber 

needs to be replaced and the rooms need to be 

repainted. 

Can you please facilitate an insurance claim. 

Thanks.

 

It was a simple message—factual, respectful, written in good 

faith. I had done what every insured person is told to do: 

report the event immediately, describe the damage, and 

request assistance. 

Four days later, the first reply arrived.

 

Email – 27 August 2022, 14:08 

Subject: RE: House Fire 
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Good day, 

We acknowledge the receipt of your email 

communication to our Department and your patience 

is highly appreciated. 

Kindly provide us with the policy number or ID number 

so that we may access your profile. 

For further enquiries, please do not hesitate to contact 

us on xxxx xxx xxx.

 

The language was courteous and procedural. Nothing seemed 

unusual. I provided the requested information immediately. 

 

Email – 29 August 2022, 12:40 

Good day 

My ID number is xxxxxx xxxx xx x 

Thanks 

Regards

 

The process appeared to move forward. There was no 

indication that this would become the first of many 

unanswered messages, nor that this single claim would still 

remain unresolved three years later. 
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Ten days after the first report, the email was forwarded 

internally to another department. 

 

Email – 8 September 2022, 08:59 

Subject: FW: House Fire 

Good day 

Please assist with the below claims. 

Kind regards, 

HOC Team

 

That was how it began—a sequence of polite 

acknowledgements and quiet transfers between departments. 

No one could have known then that this single line, “Please 

assist with the below claims”, would mark the start of a 

correspondence that would stretch across seasons and years, 

testing not only the limits of patience, but the meaning of 

accountability itself. 

Despite the urgency conveyed in the original message, the 

process already showed signs of delay. The lack of immediate 

acknowledgment left those involved wondering whether their 

concerns were being addressed or simply lost in the shuffle of 

departmental workloads. Uncertainty began to creep in, 

overshadowing the initial hope for a swift resolution.  
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Chapter 2—The Silence That Followed 

Days passed after the handover to the claims department. 

There was no further response, no confirmation that the claim 

had been registered, no reference number issued. The fire was 

out, but its effects continued—the ceilings still damaged, the 

wiring unsafe, and the house without power. 

Waiting is its own burden. Each day without reply lengthens 

the distance between policy and promise. 

On 7 September 2022, the first follow-up was sent—polite, 

patient, and hopeful. 

 

Email – 7 September 2022, 09:12 

Subject: Re: House Fire 

Good day 

I trust that you're well 

Is there any update on this please? 

Regards

 

 

End of Preview 


